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Client Setup

On the Client Machine, run the setup.exe instalfairogram for GRIP. You must have
ADMINISTRATIVE privileges in order to install the application.

Installshield Wizard

Preparing to Install...

GRIF Setup iz preparing the InstallShield Wizard, which wil
guide you through the program setup process. Please
wait,

Extracting: GRIP.mai

|

i GRIP - InstaliShield Wizard x|

Welcome to the InstallShield Wizard for GRIP

The InstallShield (R) Wizard will install GRIP on your computer.
To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties.

= Back

Cancel |




Click theNext button.

ii¥ GRIP - InstallShield Wizard

Click theNext button.

fi# GRIP - Installshield Wizard
Database Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Click theNext button.



i GRIP - InstallShield Wizard x|

Custom Setup !. A

Select the program features you want installed, 2 .

Click on an icon in the list below to change how a Feature is installed.

= Feature Description
GRIP Client file installation

--------- ¥ - | Install GRIP on a Mew Computer

P i ¥ - | Update GRIP on an Existing Compute

e = | Database

--------- ¥ - | Install Standalone Database

--------- ¥ | Install SOL Arvwhere Mebwork Conne | This Feature requires OKE on

--------- ¥ = | Install SQL Server Metwork Connectic | ¥0ur hard drive, It has 0 of 2
o] subfeatures selected, The

""""" it S | PRIl R E AL T subfeatures require OKE on waur

F | | _pl hard drive.

Inskall bao:

CHVGRIPY o, |
Installshield
Space | < Back I Mexk = I Cancel |

Help

The GRIP installation consists of two components:

1. GRIP Application Installation

o Install GRIP on a New Computer -This item will install the GRIP application on a
computer where the application has NOT previousgrinstalled.

0 Update GRIP on an Existing Computer- Select this option to update GRIP
application files on a computer where the applaratiAS previously been installed.

2. Database(Database driver installation)

o Install Standalone Database Select this option if you are running GRIP in stand
alone mode. Only choose this option during inidalabase installation.

o Install SQL Anywhere Network Connection Select this option if this computer is
not the database server. (You will connect to la@rotomputer running the GRIP
database.)

o Install SQL Server Network Connection Select this option if this computer is not
the database server. (You will connect to anatbarputer running the GRIP
database.)

o Install Database Utilities(installs database maintenance utilities)

IMPORTANT NOTE:

When you are running the GRIP installer, you shaliays choose one of the following options
(unless you are going tastall Database Utilities):

1. Install GRIP on a New Computer or

2. Update GRIP on an Existing Computer

When you chooskstall GRIP on a New Computer, you should additionally choose one of the
following:

1. Install Standalone Databaser

2. Install SQL Anywhere Network Connectionor

3. Install SQL Server Network Connection



To install a component, click on t.% =] button and choosEhis feature will be installed on
local hard drive. (See below picture)

Install GRIP on a New Computer

If you are installing GRIP on a new computer (a pater were GRIP has never been installed
before), selecthis feature will be installed on local hard drivefrom thelnstall GRIP on a
New Computer.(see below)

fi# GRIP - Installshield Wizard

X

Custom Setup u
|

Select the program Features you wank installed. i

Click an an icon in the lisk below ba change how a Feature is installed.

Feature Descriphian
This item will install the GRIP

annliratinn Anc A comnnber wihere

== vI GRIP Application Installation
Inskall GRIP on a Mew Compuker

=8 This Feature will be installed on local hard drive.

=18 This feature, and all subfeatures, will be installed on local hard drive.

" g=0  This feature will be installed when required,

¥ This Feature will nat be available.

Kl I3 |

Install ba:

CH\GRIPY e, |
Installshield
Help Space < Back I Mexk = I Cancel |




In addition to the above, you will need to choose
1. Install Standalone Database or
2. Install SQL Anywhere Network Connection
3. Install SQL Server Network Connection

fi# GRIP - Installshield Wizard

Custom Setup

Select the program Features you wank installed.

Click an an icon in the lisk below ba change how a Feature is installed.

[ = | v| GRIP Application Installation SF:I::Utr:h::;E;;I:rilnp:?lznynu are

e il v | Install GRIP on a Mew Fcfmputer runnINg SRIF In stand-alone
¥~ | Update GRIP on an Existing Cormpute | made. Ol choose this option

Database during initial database
installation.

o Install Standalone Database

This Feature will be installed on local hard drive.

=18 This feature, and all subfeatures, will be installed on local hard drive.

1 | f=0  This feature will be installed when required.

liistel o ¥ This feature will nak be available.
TR
ImstallEhield
Help SMACE < Back I Mexk = I Cancel
Or

i GRIP - InstallShield Wizard

Custom Setup

Select the program features you want installed,

Click on an icon in the list below to change how a Feature is installed.

=== | GRIP Application Installation Fraturs Deaoription—
A =3+ | Tnstall GRIP on a Mew Computer Select this option if this computer
{ —— R is not the database server and

= ¥_~| Update GRIP on an Existing Compute | way are using SQL Anywhere.
[E- =3 = | Database

......... ¥ - | Install Standalone Database

........ m |Insta|| SOL Arvewhere Mebwork Connection his Feature requires OKE on

=1 This Feature will be installed on local hard drive.,

=38 This feature, and all subfeatures, will be installed on local hard drive.

4
Trstall ko g=0  This Feature will be installed when reguired.
¥ This feature will nok be available.
Installshield

Help Space < Back I Mexk = I Cancel




Or

fi# GRIP - Installshield Wizard

Custom Setup

Select the program Features you wank installed.

Click an an icon in the lisk below ba change how a Feature is installed.

- Feature Description

Select this option if this computer

= is nok the database server and
--------- ¥~ | Update GRIP on an Existing Comnpute wol are Using S0L Server,

e = | Database

--------- X~ | Install Standalone Database
« | Inskall 3L Arvewhere Mebwork Conne | This Feature requires 1KB on
-------- @ |Insta|| 50L Server Nebwork Connection || ¥our hard drive.,

2= v| GRIP Application Inskallation
R = = | Inskall GRIF on a Mew Compuker

=1 This feature will be installed on local hard drive.

2 This feature, and all subfeatures, will be installed on local hard drive.,

Install ba:

C\GRIF, This feature will be installed to run from network,

Installshield —
natailsriz This Feature will be installed when required.

=l
_@ 2 This feature, and all subfeatures, will be installed ta run Fram the nekworl,
1=

Help

*

This Feature will nat be available,

Once you have made the appropriate selectiongk @leNext button.

i GRIP - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\GRIPY

User Information:
Mame:

Carmpany:

InstalShield

< Back

Cancel |

Click thelnstall button.



fi# GRIP - InstallShield Wizard

Installing GRIP

The program features you selected are being installed.

Please wait while the Installshield Wizard installs GRIP. This may take
several minutes,

Status:

InstalShield

= Back Mexk =

Wait...

i GRIP - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GRIP. Click
Finish to exit the wizard.

= Bach:

Zancel |

Click theFinish button.

IMPORTANT NOTE:

If you chosdnstall SQL Server Network Connection,see the sectiotitled SQL Server
ODBC Driver SQL Server Name Update



Update GRIP on an Existing Computer

If you are installing an update to GRIP (GRIP i®atly installed and you are installing a newer
version), selecthis feature will be installed on local hard drivefrom theUpdate GRIP on
an Existing Computer. (See below)

i GRIP - InstallShield Wizard

Custom Setup

Select the program Features you wank installed.

Click an an icon in the lisk below ba change how a Feature is installed.

— - Feature Descriphian
=== | GRIP Application Inskallation
—'—I - Select this option ko update GRIP

T X_ | Install GRIF an a Mew Computer application files on a computer
e Update GRIP an an Existing Compt e e e e T B R feie

&  This feature will be installed on local hard drive.

=38 This feature, and all subfeatures, will be installed an local hard drive,

f=0  This feature will be installed when required.

1 | ¥ This feature will mot be available,

Install ba:

CH\GRIPY e, |
Installshield
Help | Space | < Back I Mexk = I Cancel |

Once you have made the appropriate selectiongg @leNext button.

i GRIP - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:
C:\GRIPY,
User Information:

Marme:

Company:

Installshield

Cancel |

< Back

Click thelnstall button.



i GRIP - InstallShield Wizard = |0 =]
Installing GRIP '
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs GRIP. This may take
several minutes.

Status:

Installshield

= Bach: I exh =

Wait...
i GRIP - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GRIP. Click
Finish to exit the wizard.

Zancel |

= Bach:

Click theFinish button.



Final Installation

Once GRIP has finished installing, you will have IBRor Windows and GRIP User Training
Manual shortcuts on your desktop.

—

g &

GRIP for GRIP User
Windows Traing Manual



SQL Server ODBC Driver SQL Server Name Update

As part of the GRIP installation routine for SQLn&x, the install program created a System
DSN ODBC entry for GRIP. The server name of defeagitallation will be set to local. This
value must be changed to reflect the name of theb8QL Server instance,

The ODBC manager can be started by going to:
Start > Control Panel > Administrative Tools > D&@urces (ODBC)
Start > Settings > Control Panel > ODBC Data Sau(82 bit)
Start > Run > odbcad32.exe



Start the ODBC Data Source Administrator

Select thesystem DSNTabpage.

UgerDSH  System DSM | File DSNI Driversl Tracingl Connection F'l:u:ulingl About I

System Data Sources;

M ame | Doriver a Add...

EAS Demo DB W10 Adaptive Server Anypwhere 9.

EAS Demo DB W10 Unicode  Adaptive Server Anypwhers 9. Bemove

EAS Demo DB Y110 Adaptive Server Angpwhere 9.

nicode Esli ere 9. Canfigure... )
< SOL Server
T S— i Pihere 7.

GRIP_MIF\WALKEE Adaptive Server Angpwhere 9.

anp_sp_who SOL Server

qrip_sql_2000 SOL Server

I S Server h
1 | »

An ODBC Syztem data zource stores information abaut haw ta connect ta
the indicated data provider. & System data source iz wizible to all uzers
aon thiz machine, including MT services.

k. Cancel Smply Help

Highlight the GRIP data source and click on @anfigure button.



The following window will open:

Microsoft SQL Server DSN Configuration x|

Thiz wizard will help you create an ODEC data source that you can use to
conhect to SOL Server.

“What name do you want bo wuse to refer o the data sounce?

M ame: I ]

Haoww do you want bo dezcribe the data source?

Description: |I3FHF' e

“Whhich SOL Server do pou want to connect ba?

Server: I[Iu:u:al] = j

Finizh I MHest > | Cancel | Help

You must change the Server name to reflect the redriiee SQL Server you want to connect to.
Either type the name of the server or click ondfegpdown arrow and select the name of the
server.



To verify the ODBC settings, review the following @ections:

Click on theNext button.

Microsoft SQL Server DSN Configuration x|

Haow should SEL Server verify the authenticity of the login (D7

= ith Windows NT authentication usingtﬁhe network. login [0

o Wwfith SEIL Server authentication using a login |0 and password >
entered by the user,

Client Canfiguration. .. |

Connect ta SOL Server to obtain default zettings for the
[+ o : ; -
additional configuration options.

Login 1D: |gri|:|_user

Passward: I

¢ Back I MHest > I Cancel Help

The GRIP ODBC connection uses SQL Server authemics connect to the database.



Click on theNext button.

Microsoft SQL Server DSN Confin=-27 ..,

I iChange the default database ko:
|GRIP

b databaze filename;

F LCreate temporarny stared procedures far prepared 5L statements
and drop the stored procedures;

| Onlywhen you disconnect,

"When vou disconnect and/as appropriate while you are
connected,

v Usze AMS| quaoted idertifiers.
¥ Use ANS| nulls, paddings and warmings.

r [ze the faloven SEL Server ifthe primany SEL Servern iz not
anvailable,

¢ Back I MHest > I Cancel Help

The default database must be set to GRIP.

Click theNext button.

Microsoft SQL Server DSN Configuration x|
[T iChange the language of SOL Server system messages bod

|Engiish =l

[~ Usze strang encryption for data

I¥ Perform tranzlation for character data

U ze regional zettings when outputting curency, numbers, dates and
r times.

[~ Save long munning queries ta the log file:

IE:"-.DEIELIME”'I'\DTBHIM"'I"-.LEIE.-'-‘-.LS”'I'\Temp'\D Browse, . |
Long query time [milliseconds]: |3|:||:||:||:|

[T Log ODELC driver statistics to the log fils:

IE:"\DI:IEUME”'I"\DTBFHM”'I'\.LEIE.-'-‘-.LS”T\Temp"\ST Erowse... |

<Eac" Cancel | Help |

Click theFinish button.



To test the ODBC data source, click on Trest Data Sourcebutton.

ODBC Microsoft SOL Server Setup il

& new ODBC data zource will be created with the following
canfiguration:

Microzoft SOL Server ODEC Driver Yersion 03851117 ;I

Data Source Mame: GRIP

Data Source Dezcription: GRIP

Server [local]

Database: GRIFP

Language: [Default]

Tranzlate Character Data: ez

Log Long Running Quenes: Mo

Log Diniver Statistics: Mo

I1ze Integrated Security; Mo

Ilze Regional Settings: Mo

Prepared Statement: Option: Drop temparary procedures an
dizconnect

Ilze Falaver Server: Mo

Ilge AMS| Quoted |dentifiers: ez

1z ARSI Mull, Faddings and " armings: v'es
Data Encreption: Mo

[~

Test Data Source. . k. | Cancel |

If the connection is successful, you should gefdiewing message.

S0QL Server ODBC Data Source Teskt il

— Test Resulks

Microzaft SOL Server ODBC Driver Yerzion 03.85.1117 ;I
Running connectivity tests. .

Attempting connection

Connechion establizhed

W erfuing option zettings

Digconnecting from server

TESTS COMPLETED SUCCESSFULLY!




ODBC DRIVER Setup

SQL Server ODBC Driver Setup

To create a new SQL Server ODBC DSN for GRIP, eteethe following directions.

The ODBC manager can be started by going to:
Start > Control Panel > Administrative Tools > D&@urces (ODBC)
Start > Settings > Control Panel > ODBC Data Sau(82 bit)
Start > Run > odbcad32.exe



Start the ODBC Data Source Administrator

Select thesystem DSNTabpage.

#10DBC Data Source Administrator

2

UgerDSH  System DSM | File DSNI Driversl Tracingl Connection F'l:u:ulingl About I

System Data Sources;

K EE | Diriver -
afcaont Oracle in QraHaorme32

CRORY CR Oracle?

CRORSWIE CR Oracled +3.6

CRSS SCL Server o
CR=MLY3E CR *ML w36

Bemaove

Il

Canfigure,..

EAS Demo DB YI0

EAS Demao DB W10 Unicode
EAS Dema DB Y110

EAS Demao DB %110 Unicod

ann AsA

Adaptive Server Anywhers 9.
Adaptive Server Angpwhere 9.
Adaptive Server Anypwhere 9
&

1

Adaptive Server Anypwhere 9.
& danbive Sarear Enlu.-.lrnrn_?lll
3

aon thiz machine, including MT services.

An ODBC Syztem data zource stores information abaut haw ta connect ta
the indicated data provider. & System data source iz wizible to all uzers

o |

Cancel

Apply Help

Click on theAdd button to create a new DSN.

The following window will open:

Create New Data Source

Select a driver for which you want to set up a data zource.

I arne

-

SOL Arywhere 10
gt

here 5.0

FE DATADIRECT OEM 5.10 Progress SGL92

PBE DATADIRECT OEM 510 SOL Server Wire Pratoc:
FE DATADIRECT OEM 5.10 Sybaze ASE Wire Protoc
FB DATADIRECT OEM 5.10 TextFile

FE DATADIRECT OEM 5.10 %ML

o

x|

< Back I Finizh I

Cancel

SelectSQL Serverfrom the driver names and cli€knish.




The following window will open:

Create a Mew Data Source to SOL Server il

Thiz wizard will help you create an ODEC data source that you can use to
conhect to SOL Server.

“What name do you want bo wuse to refer o the data sounce?

I ame: IGFHF'

Haoww do you want bo dezcribe the data source?

Description: IGHIF‘ Inteligence D atabase

“Whhich SOL Server do pou want to connect ba?

Server |DTERIMEYER =]

Finizh I MHest > Cancel Help

Enter the following parameters:

Name: GRIP
Description: GRIP Intelligence Database
Server (your specific sql server name)

You must change the Server name to reflect the radtiee SQL Server you want to connect to.
Either type the name of the server or click ondlegpdown arrow and select the name of the
server.

Click on theNext button



The following window will open:

Microsoft SOL Server DSN Configuration x|

Haow zhould SGL Server verify the authenticity of the lagin 107

 With Windows MT authentication using the netwark login 1D

o ith SOL Server authentication wuzing a login D and paszswor
enterad by the uzer. —

T o change the network: libram used to communicate with SOL Server,
click Client Configuration.

Client Corfiguration...

Connect to SEL Server bo obtain default zettings for the
v i : ) -
additional configuration options.

Login D Irepu:urt

EEEEER

Password: I

< Back I Mest = I Cancel Help

Click on the Radio Button to select the followirogin option”

With SQL Server authentication using a login ID andpassword entered by the user.

GRIP has its own internal security. User ID andsards are defined inside the GRIP
application. The GRIP application will connecthe database using a predefined user id.

IF YOU WISH TO TEST THE SETTINGS AND CONNECTION WHE N FINISHED,

ENTER THE FOLLOWING:

Login ID: report
Password: report

(This assumes that this user id had been created the sqgl server database)

Click on theNext button



The following window will open:

Create a Mew Data Source to SOL Server il

¥ Change the default databaze to:

[ Create temporary stored procedures for prepared SOL statements
and drop the stored procedures:

£ Only when you disconnect,

"When vou dizconnect and as appropriate while you are
connected.

v Usze AMS| quaoted idertifiers.
¥ Use ANS| nulls, paddings and warmings.

r |lze the failover SCIL Server if the primary SEL Server iz not
available.

¢ Back I MHest > I Cancel Help

Click on the Change the default database to: chegk EnteiGRIP as the database name.

\
Click on theNext button



The following window will open:

Click theFinish button.



To test the ODBC data source, click on Trest Data Sourcebutton.

If the connection is successful, you should gefdiewing message.



SQL Anywhere ODBC Driver Setup

To create a new SQL Anywhere ODBC DSN for GRIP cexe the following directions.

The ODBC manager can be started by going to:
Start > Control Panel > Administrative Tools > D8@urces (ODBC)
Start > Settings > Control Panel > ODBC Data Sau(8@ bit)
Start > Run > odbcad32.exe



Start the ODBC Data Source Administrator

Select thesystem DSNTabpage.

Click on theAdd button to create a new DSN.

The following window will open:

SelectAdaptive Server Anywhere 9.0 (OR THE NAME OF THE DRVER FOR THE
VERSION YOU ARE USING) from the driver names and cliéknish.



The following window will open:

-

[

Enter the following parameters:

Data Source NameGRIP
Description: GRIP Intelligence Database

Click on the Login tabpage.



The following tabpage will display:

-

Enter the following parameters:

User ID: report
Password:report

Click on the Database tabpage.

I



The following tabpage will display:

-

<
e

Enter the following parameters:

Server Namegrip
Database Namegrip

Click on the Network tabpage.



The following tabpage will display:

-

Select the following network protocols:

TCP/IP



To test the ODBC data source, click on @BBC tabpage.

-

If the connection was successful, the following sage box will display.



If you are not able to connect to the server, gihéonetwork tabpage:

-

<

In the TCP/IP box, enter either of the following:

Host=(ip address of the database servegr
Hostgname of the server)

See examples below:

HOST=ps_nt3
HOST=192.168.1.101



